
S. No. Service / Activity Timeline JERC Clause

1 New Electric Connection 30 days 5.52, Table 3

2 Change of Category 10 days 5.95–5.96

3 Change of Phase 60 days 5.89, Table 5

4 Load Enhancement / Reduction 10 days 5.99, Table 6

5 Change of Ownership / Name 60 days 5.87(3); 5.88(3)

6
New connection/additional load from 

existing network in island areas

30 days from receipt of complete 

application (Urban and Rural)
5.52, Table 3

7
New connection requiring LT line extension 

or transformer-capacity enhancement
Urban: 60 days; Rural: 90 days 5.52, Table 3

8
New connection requiring HT extension or 

transformer-capacity enhancement
120 days (Urban and Rural) 5.52, Table 3

9
Temporary connection from existing network 

in island areas
Urban: 6 days; Rural: 14 days 5.70, Table 4

10
Temporary connection requiring LT network 

extension/augmentation in island areas
60 days 5.70, Table 4

11
Temporary connection requiring HT network 

extension/augmentation in island areas
90 days 5.70, Table 4

Timelines as per JERC Regulation 2018


